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Evaluating the Factors Affecting the Marketing Activities of Goldsmithing

Institutions Sector in Jordan
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Supervised by:
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Abstract

The purpose of the study is to identify the factors affecting the marketing
activities of the goldsmithing institutions sector in Jordan, with a view to
assisting the said establishments in realizing their objectives and also
ascertaining the extent of their impact on the marketing activities of those

institutions.

The study has revealed the presence of various independent variables and
changes in the external marketing environment represented by (economic
factors, the socio-cultural factors, the competition factor, and the technological
factor); Additionally, the variables in the internal marketing environment
represented by (the characteristics of the institution, characteristics of the
employees, characteristics of the customers, and the characteristics of the
managers of the institutions), and, on the other hand, the marketing activities
of the goldsmithing sector institutions in Jordan (providing marketing data, the

product, price, distribution, and marketing communication).

The study population was constituted of all the institutions in the goldsmithing
sector in Jordan represented by (wholesale, retail, and workshops) numbering
(530) institutions, in addition to the customers. The study sample represented
(20%) of the study population in addition to (10) customers for every

establishment selected in the sample
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The study consisted of (5) chapters: the first included the introduction, the
problem of the study, the significance of the study, the paradigm of the study,
and the procedural definitions. The second chapter included: an analytical
study of the goldsmithing market in Jordan relative to gold, the literature on
the subject, the goldsmithing sector and the institutions operating within it, the
marketing environment, and the role of the owners of jewelry and gold stores.
The third chapter comprised: the methodology and procedures of the study, its
nature and population, the sample, and the sources from which data was
derived, as well as the of statistical analysis method. The fourth chapter
comprised: the findings of the study and an exposition of the characteristics of
the study sample, and the testing of assumptions, and an analysis of the
findings. The fifth chapter contained: a discussion of the findings of the study,
the marketing dimensions, and the recommendations and future research
orientations.

The (SPSS) software program was utilized through the instruments of
descriptive and deductive statistics, to test the assumptions and to analyze

and discuss the findings. The study indicated the following:

The variables of the external environment (the economic factors, the
competitive factors, the technological factors) all have an effect on the
marketing activities of the goldsmithing sector in Jordan while the sociocultural
factors have a lesser effect .

The internal environment variables (the characteristics of the establishment, of
the employees, of the customers, of the managers of those institutions) all
have an effect on the marketing activities of the goldsmithing sector in

Jordan.

From the viewpoint of the managers of those institutions the economic factors
took pride of place from amongst the group of external factors insofar as their
impact on the marketing activities, followed by the technological factor, and

lastly the factor of competition.
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The impact of the factors on the marketing activities, according to their
importance, came as follows: the totality of factors (external and internal
factors) from the viewpoint of the customers as well as the managers of the

institutions.

From the viewpoint of the customers the impact of the factors are according to
the following order: technological factors, economic factors, competition,
social factors, characteristics of the institution, and the characteristics of the
employees.

From the viewpoint of the managers of the institutions the impact of the
factors came in the following order: economic factors, technological factors,
competition, characteristics of employees, and characteristics of the

institution.

Based on the findings, the researcher has presented a set of
recommendations which may assist in realizing a new additional advantage to
improve and develop the marketing performance of the institutions operating

in the goldsmithing sector in Jordan.

And finally, the study dealt with the future research trends relating to the

goldsmithing sector in Jordan
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145V dolebl plusciwl Jacud! Hluso¥ z394 o gd
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OB dol=bl § et LS (niboll (ailasd 5oy 09 ((sibstl pailas) o8 Cdye 13] liedd
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A s a0 Lo il
6555 dd il Ol gabl glad Oluwdh duy sucd] Oblad! & ddlas] PYs OIS 39,8 dzs ¥

Sluwdhl e pailas |
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Juloss 259 &y jlsb) O yo0¥ly dolusd) Oillawgab) Judod 23S ol disludl Jglusd! o yabas

Ol e Oluwdbl gub b2 seWl pallasll 51 ss2g ] wis galoY ol

OV § Lol Ol gabl plhad Oluwdh dus ]

Oluawhl g0h ddl,2 961 paslasl) 31 5925 iy B9, (4sdd) Lol gl Julos (g2

Aed W Ol gal) plad Oluwh dds gutt] OlbLid) e

13V soull e Oledydll s o3 udl
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0.60
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s 31,81 Obloy dplusd! Olawgahl v &0l §9,3 5929 (85) 035 Jguad! 3o ek
(4.02) glus brwgio ol o o2 § duwdl] @go das 3] duwsl] @so piah T duly ]

o G9aN O oo wSTllg «(2.55) glus Jawsie 331 Ao dbsdhall § dunwh @890 o 1nsl

O] Jalod Bada 03 bl @gn pieid g dulyWl das 3181 GLLY dulusd] Ollawgat]
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www.manaraa.com



192
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0.85 0.83 | 0.71 0.63| 034 | 0.07 | 0.04 - 341 @,.é_[,l
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& dad PR NS Jawgid!
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0.51 3.34 73 S3
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Olblial) oy slb) ©B1yosYy dulusd] Sl it
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e 531 Loy dalusd] Olawgibl ju &0l §3,3 3579 (89) 03y Jguad! (o sl
3519 «(3.73) glus Jawsie Sl o 3V &8 Jas 3] desloze¥l Dod! pial e duslyl
dglusd] Sllawgibl oy G980 OF oo WSTllg «(3.15) glus Jawsie 331 e 3lall & Jas
One ) oY1 bl Julod GuaksS 03 clusloiz ¥ Dol piat T dulyll das 31,81 Lty

DY) Bl (e (90) @3y Jouzdly (Way ANOVA

(90) 03, Jguzd!
pid (25 Lol Ol gall plad Oluwh Ly gt Olbliall gV oladl Juloss s il

Ol bl G b duslozz¥l Al

QeLg’Jl Jdan

onzdl | AV Dgwstl] Ol bi| & CAPINY
2.72 0.217 1.516 0.385 3 1.156 Oile gosd o
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80 20.730 &QMU

o dslas] &Y OIS 39,8 ddlas] AYs OIS §3,8 3529 pus (90) 68y Jsuzd! (e ity
Vol pitd, (s dua ) Ol gal) plhd Sluwh dudy gut] Slblial dolusd] &lawgib)
Y15 & o9 (1.516) Cuily 3] s guud] (B) dad ) Tolita] Glunwdhl 659 duslozz ¥l

J3 (00 < 0.05) ggtue wis Wilas)
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(91) o3 Jgue!

Olblial) o ylebl &B1,ouMy dolusd! &lhw gib
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$lsb) Blyzay] Gluod! fawgal Susll ENESPSY
0.36 3.03 30 Ll gs
0.47 3.20 14 polsd
0.51 3.60 34 9299/
0.00 3.50 3 e Olulys
0.51 3.31 81 Zyesy

B 531 OLloY dalusd] Olawgthl oy &0l §3,3 3579 (91) 03y Jgiad! (o st

(3.60) glus hrwsio ol o G190l dlas b 3] alsll Jo3bl pied e dulyl

B9, OF e WSTllg «(3.03) glus Jawsie Gol o Ll 935 Clolgdd) dlas Juax Tl

Jalo a3 oalsl] Josbl it lg dulyul digs o137 OULY dulusd! Slawsall o

LSV g5 oug (92) 08) Jguzdly (One Way ANOVA) goloY bl

(92) o3y Jguzy

=5 Lol Slgal) plhd Oluwsb ddy gt Slblial) goloY) olall dudod jlas gl

Olucwdbl g aib (alzll Jojbl psed
S dod S Fweo 3 dod bwgio Ol>yo
Slaplgseme | onldl yoas
ddgusd AV dgud Olsy b ege)
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80 20.730 & goxcb]

O licl dolusd) Olhawgihl (v ddlas] dYs OId 39,8 3929 (92) 05 Jouzdl oo s

(W) dod ) Toliww) alstl Joghl ek (os duadll Olegabl glad &l dds gudd]
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2P e JWI Jgusdlg adds Hlas fldéﬁ.wl o LY
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(93) 03 U

peih (s dundl) Sl gabl plhd Oluwih Ly gunt] Slbliadl § B9 ,al auinds jlas) golo

WNEIPSAY
LW gg9 pobo | Wl Olulys | wsssllSo

WNEIPSTY

3.03 3.20 3.50 3.60 | fawgzl
*0.57 0.40 0.10 - 3.60 RYLYSLY "
0.47 0.30 - 3.50 e Slwlys
0.17 - 3.20 polsd
- 3.03 Ll ogs
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gUa8 Ol 3 dudhy guucll OolbLial! § dilam] AYs OIS 39,3 9279 (93) 08y Jguzd! (b0 ety
O35 dhox @ pylie Wi g S dlos ) alsl] Ja3bl ik (s dua Wl Olegall
alsll & g3l

PV IRUPPPEE]

(94) @3y Jyuxdl

Lol Olegab) glhd Oluwsh dds guct] Olblial s jlsbl SBlosYy dolusd] & law gzt
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e 531 OLloY dalusd] Olawgtbl ju &0l §3,3 3579 (94) 03y Jguad! (o sl
bwgio el e dyls¥ly Al Oyl dles Jas 3 golyl] paasel) ph T dulyo

Ol oo uSTlly (3.08) glus Jawsie 351 e 5Y Slulyull dlas s 1519 «(3.68) lus

Beabad 03 (gwly W] paasdl] gl ed dulywdl digs ol 31 SLleY dulusd] Slawgall oy G921

@Y Gl Lo

s 255 (e (95) ¢.§) Jeu=dls (One Way ANOVA)
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68) Jsuzd

(s dua W) Ol gabl plad Oluwsh dudy gut) Ololial) @3V (el Uil s golo

Sluwhl b o) paasl] il

Sdad|  Goms bugn|  Olzys
S dod Ol b & gomme Sl yoas

ddgusd vy Oolso ,b & =l
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80 20.730 & goxcbl
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oyl paasa
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3.08 3.20 3.68| Jowgsll
*0.60 *0.48 - 3.68 oy & ylo] Olulys
0.12 - 3.20 deloszly Lolus] Slulys
- 3.08 Sy Olulys

Lilas] Jls &, (%)

g8 Olunwh Gy gt OlbLicd] § dslas| UYs OIS 39,3 39279 (96) 63y Jgazdl (o geity
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1BLawY) Game dio

(97) 08, Jgu=d!
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0.17 3.44 - e
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(98) 03y Jguedl
25 Lol Olgal) plad Oluwst ddygud Olblial) golY ol ddos Hlas gl

Oluwdhl g b Sliwdl o dio pib

S dod | VW goiun S dod Jowgio & 900
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ddguzd) s guuscd| Ol b Olsy b
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1) Slgiw dus

Ll Sl gal) plad O luwsh dudy sud] SUsliall oy ylsbl SBlmYly dulusd] Slawszt!
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0.54 3.38 43| Olgw 10 o0 55
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3 (0.05) $stume wis Lilas| 1> 48 g (2.519) Cuily 3] cdyguued] ()
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